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CARE-Call

C- Connection (L"faﬂm)
A — Affordable (11194)
R — Reminding (1@a#la)

E - Enabling (:dwld1e)



Grand Challenges Canada*
Grands Défis Canada~

Ultimate
Outcome

BIG
IMPACT

Intermediate
Outcomes

How will the
innovation
improve/save

lives?

What will be the
impacts of the
OUtPUtE innovation?
What products &
services will be
developed?

BOLD IDEAS



-4
hrnemsnaaey

e PITTUUMIANSINNTININYT (CARE-BOX) ‘Lﬁ’uﬁpjﬂuﬁm

l3a

- Jsundzinimslindessn CARE-BOX azgiulugiiy
MWL ILLI lapg196atitasNInnNIINIIINEILULY

Valobrialft

o 1%'5383 6 LADULIN FAUNITAITNILLUNITAAANEIN

Usznav luene

— nagvgnianediaalniiing ‘CARE-BOX,



i cl ¥
naasgndsznavluaae

MKEZEGX Adpglay e

daidendassn switch PaInsadtnIzgNNIzdeunaziimIsIdyuruile
faidusulnsdwn miss call vLﬂﬂIﬂ'iLLﬂ‘i&lﬂﬂiﬂ@l@’lﬂuﬂﬁiﬂﬂumﬂﬁﬁuﬂ
NuwITeImlsaLazlsalaad

o = w g E A e @ v o = CY o =
i lddayauinidwisesandens  Wdnimezlu@amudioiulian
1%




LRUATWLEAINISNNUYDINaDI818anlnsiad CARE-BOX

CARE-BOX

Patient
CARE-Box
0/

r..
Medicine reminder 4

through an automatic "% %

eIt alarm qi,ﬂ
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If the patient does not take medicine, —— e +
CARE-Box willautomatically send a short
message to notify health staff

Health staff confirm receivingthe short
message by sending missed-call signal

Computer server
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The home visit to check the absent of signals from
CARE-Box.
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CARE call
100 cases

'

Control
Enroll 50 cases

Discontinue 3 cases
— | Change diagnosis 2

Died 1
¥
Month 0-2
47 cases
Discontinue 5 cases
Change regimen 4
Default1
¥
Month 3-4
42 cases
Discontinue 2 cases
Change regimen 2
Month 5-6
40 cases

.

CARE Box

Enroll 50 cases

Discontinue 5 cases
Change diagnosis 2
Died 1

Change regimen 1

v No signal 1
Month 0-2
45 cases
Discontinue 7 cases
Change diagnosis 3
Died 2
Default 1
No signal 1
L4
Month 3-4
38 cases
Discontinue 1 case
—| Change regimen 1
Month 5-6

37cases
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Cost of mobile network usage from laptop based application server and from mobile phone
of health care provider dedicated to direct communication with patients through CARE-Box
and health care provider dedicated to follow up of SMS absentee reports.

(Start on May 2013 until December 2015)

No.

Care No.

Phone No.

Network
Provider

Total
used (Bath)

Laptop based server
with mobile
receiver/sender (costs
related to sending SMS
reports)

0909101420

True Move

6600

Direct communication
initiated by patients
called from CARE-
Box(such as adverse
events counseling, etc)

0910675341

True Move

490

Responding to
absentee reported from
SMS

0910675327

True Move

790

On average, 348 baht per month was used for server, 26 baht per month was used for
Nurse on call 24 hour, 42 baht per month was used for Nurse follow up visit.




Participated in "Medi Thai Fair: Thai medical innovation
market at IMPACT convention during18 - 20 August 2015




