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. Trust s n1sadeAUTaLUATRRD ELﬁﬁUFE‘ﬁL‘ﬂﬁﬁ]ﬁ"l‘éﬁ'ﬂmaﬂﬂﬁﬁﬂ

+ Announcing early i@ m‘aﬁam‘aﬂmmﬁﬂaﬁ’quﬁiwﬂm‘%uﬁumanﬁﬂ

. Transparency %30 foyaideasniuiAsdadduddla litads uaznsveaould

. The public #3s n1saeansats1sedilduiade ldidandoansaruds waniziuauitsndn
Wi

. Planning %30 fin1saraumuntsaniiueu Tnedeaniounsoudenuiivdedseanly sauma
Lﬂ%ﬂuQ’ﬁﬁaﬁﬂﬁﬂqﬂuLﬁﬂaﬁamﬂuﬁﬁﬁmmmﬁaﬁa wazdoundoud ez deanstoniny
sanld wWu nsdesauladadieind wisdeiiud neisd waznienismudzastsasu (public
meeting) WuUAU
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(US-CDC, Centre for Disease Control and Prevention, USA) ‘l'”""“ﬂ“""

. Be first A ﬂ"l"aﬁ"i]ﬁ’]‘ﬁﬂ"a'mLﬁﬂﬂﬁgﬂLLﬁi‘JEEIELéﬂJLL‘a’ﬂL‘ﬁﬂﬂ“I‘mj

. Be right w30 Yayaiidoarsnnuidssdasgndes asudiu

. Be credible @in Msa%19ANULTDLIL ‘tﬂ%'ﬁ]ﬂﬁ’lﬁuﬂ’lL%ﬂﬁﬂ1ﬁﬁﬂl§ﬁL‘é”lﬂﬁﬁﬁ]ﬁﬂ‘éﬂ?ﬂmﬁﬂﬂﬁ?ﬂ
- Express empathy %39 wananaiula uazadnsufnumnnisnl

- Promote action a0 N3 vivayalunisdfjunaudmivdssunvu
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Trust building by Pahurat® woew s

T - Truth and Transparency fia n1swgunsdayadnrasiiduass gnaas uay
1usala

R - Respect A9 NMseaNsudisdoasnainudsdig

U

U - Uncertainty fia A713linduauvaangadniunisal wazad1ugaiy

L

S - Support and Satisfaction A mﬁaﬁuaqummﬁaaﬂﬁ (want) wan1s
MAUAUDIAINNINUY (Need)

(S P |

2 e '
T - Treat them good/well Aia nsUfjURneridea1saIuEsIdI8aE19H
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IGNORE-Barrier of Trust building by Pahurat® wo e

| - Incredible @a livata/lutasiu
G - Greedy @9 ¢flaan1sUayav1va1s/n1saduayuuInnI/iuauINdu
N - Negative thinking @@ n1sueaslanluungau
. = -V s c;: =" & a
O - Overwhelming fa nsgnusaulvivanalasldaune
R - Refuse to take notice Ao ﬂﬂ‘éﬂﬁl.ﬁﬁ'ﬁﬁ]ﬁug/ U4

E - Extremely perception fa n1sdA1MAR/M3TUINEALNY

u
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NQY)/ WUIAA Baruch Fischoff's
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doanian (Get the numbers right) wiu fldSunansznu nadnsg
doquaniaay (Tell them the numbers) uidsunasy Ussnvu uasdny
Ae495UIBANAY (Explain what we mean by the numbers)

Aosuandliiiuaunsie wie Audsadawssuiisunuvlnn Ll (Show them that they've

accepted similar risks in the past)
wandliiiuanz danisnuanaviogiels (Show then that it's good deal for them)
JiUARuAsuavY wazUszuungudsdaof (Treat them nice)

Auamilouiiou (Make then partners)
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o. WWaLAYNs1U (inform)
b. WOHIUYID WIN15ANYT W8 IAUS (teach or education)
a. LWBES19AUND 1aiTe Al uUULG (please of entertain)

€. Waldueuiaunyela (Propose or persuade) lvinszvindslagdenily/ i
WeANISUaE19 lag19uils

€. Wwalseu3 (learn)

b, WanNszMsesndula (dispose or decide)
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|. Codifying 3. Decodifying

MESSAGE

‘ Channel ’

FEEpBACY

Se N d er Sender Reciever Rece iver
S ﬁﬂﬁiamnm'ﬁgjﬂﬂmﬂmﬁﬂﬂ : ﬁﬂﬁiamnn’r‘a‘qﬂﬂmﬁaﬁﬂﬂ
- Aalsasnwrnela = Aplsasneineld

s b

A OINUIA DL DAY LA DU

b

ﬁaamwﬁ’lmnﬂﬂﬂmﬂmyﬁ

AINUY AL DI ANYLA DU
ﬁaamwﬁﬂnﬂnﬂﬁmnﬂmgn
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RISK
PERCEPTION

RISK
MANAGEMENT

[Cartoon by Syney Harrs - medified by BR)
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ALEDY (Risk) = AuAnaa (Hazard) + nsfuiaanaides (Outrage)

g4 (high)

mﬁhﬁ"nmmﬁm
(Outrage) :

A2 NFMANIDDNTDY
Uiz 1y nannay
AUy Aaf wazlngs

F'i"l (low)

22 aaudasan : Peter

N59ANI5MTFUIAMIEY
(Outrage management) :
iesnUszanvuiinauau
ATZUUNDINLIANTDABFUNIN
il Butloym

nsdeanslunzanidu
(Crisis Commmunication) :
Uszanauaziinnuiunssuun
Mfnanlsanazisguanivi
Wiianisidudae wazndedin

ﬂ"lﬁ‘gi:ﬂﬁ’l‘éﬁjqﬂﬂ’lw (Precaution
advocacy) :

doans weliuszvrvuiinnug
ANUATZALN LaviNgANTIY
AU anAMUEETZYIN
ansiiune waudedin

ﬁ'l (low)

AAnaTu (Hazard) :

=] ol o o e & o | & Y & ﬂ & i
Flw '—:I';""I'ELI‘l EN‘?JEI# l'ﬂ‘E—_lll..!FI WaE N0 ‘Iﬂﬂrld':.]rv']rlr[fﬁlﬂ'ﬂﬂquﬂla {4 B R R A 1 X0 A

AU 98 nandudn

Sandman

d4 (high)
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P Y =4 i = A i
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1UIUUTN (Risk is higher when hazard is big)

+ Usznwu : Audesge dnunduindinansenudaninuiuindes weilvwu visadl
A 2w e i 4 ot & 1 ar " Y Y
lanaiaduiuninwiviali wie szauadunaIfanetuy (Risk is higher when
outrage is big)

+ dounavu : 9199z llaulaNINEANAINUTIAIUAUNGIVDIUTTVIYU UADLAULNY?
INHAYDIAIINNINANAINTONITTUIAUE U (The media does not
produce outrage; the media harvests outrage)
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